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EIMS Regional Training

You all should be aware that the DOE
is feverishly conducting regional train-
ing for EIMS. The purpose is two
fold—training in the new EIMS report
(Longitudinal Performance) and get-
ting divisions to take a 2nd look at
EIMS.

3’s a Charm

EIMS reports have gone through three
phases of development, each of which
was an enhancement over the previous
version. The current, third version is a
dramatic improvement in ease of use
and flexibility. It continues the pur-
poseful effort to bring meaningful data
to the building level personnel for in-
structional improvement.

Regional Training Schedule
Region 1: July 18 Chesterfield
Aug 13 Dinwiddie

Region 2: Aug 7 Poquoson

Aug 14 VA Beach
Region 3: July 19 Middlesex
Aug 15 Westmoreland
Region 4: July 11 Falls Church
Aug 6 Culpeper
Aug 28 Fauquier
Region 5: Aug 1 Green
Aug 29 Amherst
Region 6: Done
Region 7: Done
Region 8: July 17 Charlotte
July 31 Nottoway
Aug 8 Amelia

To register to attend any of these
sessions email:
kris.herakovich@pearson.com

EIMS Reports Prerequisites

Under the hood of EIMS is a new
report generation engine. It is de-
signed to work with multiple data
sources in various formats.

The reports will run with Internet
Explorer 6.x and 7.x; however, the
old EIMS reports that are still avail-
able will not run on IE 7, so you may

want to stick with IE 6.x until those
reports are replaced.

The new reports also require that Java
1.5 or higher be present on the work-
station.

Please see page 2 of this publication
for other important information.
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DELAY IN FEATURE RELEASE

The ability to see a student’s as-
sessment results from prior years,
regardless of where the student
took the test, has been delayed
until August. [ know this one of
the most requested enhancement,
but the complex security rules
could not be completed in time.



EIMS Report Symptoms and Fixes

During our training sessions we have uncovered sev-
eral things that are necessary to run the new reports.
Also, we have run into some issues that you may or
may not encounter. Below are the fixes and actions
you can take to mitigate the them.

General Workstation Setup:

Internet Explorer 6.1 (not 7.*), prefer Firefox
Java 1.5 or higher

Allow Pop ups from www.reporting-solutions.com and
https://bi.stage.pemedward.com

Allow cookies to be saved in the internet browser

Turn off the friendly error message option in the IE
browsers as follows:

1. Internet Explorer 5.x and 6.x, on the Tools menu,
click Internet Options

2. On the Advanced tab, under the Browsing section,
click to clear the Show friendly HTTP error mes-
sages check box, and then click OK

3. Close browser and open up a new browser session

Operating Issues

Symptom: Export to Excel does not work (using IE)
Remedy:

1. Open internet explorer and click on “Tools” in the
tool bar and select “Internet Options”.

2. Click on the “Security” tab

3. Click in the “Custom Level” button within the secu-
rity window

4. About %2 way down the list there will be a
“Downloads” section. Automatic prompting for file
downloads” and “File Download”.

5. Click “OK” within the “Security Settings” dialog
6. Click “OK” within the “Internet Options” dialog

7. Close your browser and restart a new instance of
Internet Explorer.

Symptom: New report opens to a blank white
screen

This is due to the temp files being filled up in
two places—the browser and Java.

Remedy:
1. Exit EIMS

2. Open internet explorer and click on
“Tools” in the tool bar and select “Internet Op-
tions”.

3. From on the General tab click Delete Files
under Temporary Internet files

Click OK
Click on the Windows Start button

Click on Settings and Control Panel

N o a &

Click on the Java icon

8. Under Temporary Internet files click on
Settings

9. Click on Delete Files
10. Click OK and OK

11. Sign back in to EIMS and rerun Longitudi-
nal Performance report
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Get Ready for New Year Rollover!

The end of the school year is fast approaching. Now is the Questions about New Year Rollover? New
time to start planning and preparing for New Year Rollover

. .. Year Rollover is not a standardized process within SIF and varies
tasks. As with most K-12 software applications, SIF Agents P

from vendor to vendor, so consult your SIF Agent documentation

generally require their own New Year Rollover process to for each SIF-enabled product in your district. (See the next page for
prepare data for the upcoming school year. We’ve prepared information on Edustructures products.)

this article to help you successfully complete this important You can also contact Edustructures via the Customer Support Cen-
process. ter by opening a browser to www.edustructures.com and

What is New Year Rollover? choosing Support at the top of any page, or by dialing 1-877-790-

New Year Rollover 1261 Extension 2 (Monday—Friday, 7AM—6PM MST).
(NYR) — also called End-of-Year Processing at some districts — is the
general process of preparing data for the next school year. It varies

. I o ) o New Year Rollover & Edustructures
widely from application to application, and is often an iterative process

that spans several weeks or months. Products

SIF-specific NYR tasks typically involve configuring the Student In- More information for our products can be found in each product’s
formation System and its SIF Agent to publish data for the upcoming User’s Guide, or from Technical Notes available from the Customer
school year so that all subscribing SIF Agents will receive next year’s Support Center.

data. Once that’s complete, subscribing SIF Agents can

“resynchronize” with the new data set. * Edustructures SIF Agent for SASI™.

Refer to the “New Year Rollover” chapter in the User’s Guide.

Your Responsibility Starts Now. = Edustructures SIF Agent for Destiny

New Year Rollover in SIF is a process that you need to make happen — ™, Refer to Tech Note #147, available from the Customer Support
it doesn’t happen automatically. Center solutions knowledgebase (Solution #147).

It requires some preparation, which includes backing up your current * Edustructures SIFWorks® Directory

data, upgrading software and locating the appropriate Manager. Refer to the “New Year Rollover” chapter in the User’s
technical documentation. It also requires that you plan time to perform Guide (version 2.0 or later)

the actual steps involved in the New Year Rollover process. You can n -

SIFWorks® Student Locator. If your district is in a state that
uses Student Locator services, several state-specific guides may be
available. Consult your regular support channel.

ever start planning too soon!

‘When Should You Perform New Year Rollover?

Perform your regular district New Year Rollover process with the SIS How Do You Perform a Successful
during the second half of the school year and into the summer, accord- .
ing to your normal schedule. SIF-based New Year Rollover tasks gen- New Year Rollover with SIF?

erally require that the SIS rollover be performed first, before subscrib-
ing SIF Agents are resynchronized. Consult your SIF Agent documen-
tation for details. We recommend completing the SIF portion of New
Year Rollover no later than two weeks before the new school year
starts.

The steps for performing New Year Rollover procedures vary from
SIF Agent to SIF Agent, so be sure to consult your end-user docu-
mentation. With Edustructures products the process generally in-
volves these tasks:®

Back Up Data.

Make sure to back up your application data, including any SIF
Agent configuration files and databases, in the event you need to
New Year Rollover requires preparation and time to perform the vari- start over.

ous tasks involved. In addition, if you experience any problems, you

may need extra time to restore data, perform tasks again, and further

troubleshoot problems. Finally, you should plan time to test your SIF

Agents before the new school year begins so that any issues can be

resolved well ahead of the first day of school.

‘Why the Urgency?

I —— —
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New Year Rollover cont’d

= Upgrade SIF Agent software.

We strongly recommend upgrading your SIF Agent software and
zone integration server to their latest versions, or the versions rec-
ommended by the vendor for best compatibility with the applica-
tions you are using. Edustructures releases new editions of its soft-
ware at the end of May each year. Visit the Customer Support
Center to download updates.

= Perform Regular SIS Rollover Procedures

First. Make sure the SIS is ready for the 2007-2008 school year.
Then follow your district’s NYR procedures for all other software
on the same schedule as you normally perform it.

This is generally a prerequisite to performing SIF-specific NYR
tasks.

= Perform SIF-specific New Year Rollover

Procedures. Begin with the student information system’s SIF
Agent. For example, the Edustructures SIF Agent for SASI™
features a New Year Rollover Wizard that adjusts the agent’s con-
figuration so that it publishes next year’s data to SIF zones. Next,
proceed with SIF-specific rollover tasks for each subscribing SIF
Agent. Consult your product documentation for details.

= Test SIF Functions & Verify Data.

It’s a good idea to verify that basic SIF functionality works as you
expect it to with new year data. For example, add a test student to
the SIS and verify that it is received in all subscribing agents and
in the correct grade level. Try to perform tasks that you’d normally
perform on the first day of school.

I —— —
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SIF Installations Update

We have installed a total of
97 divisions installed. We ran
into some issues with the
StarStudent agent, but they
have been resolved and we
will continue their installation.
To date, we have four Star-
Student division installed and
running.

In the final push, we will be
working on the contracts with
the other SIS vendors to pur-
chase their agents. This in-
cludes eSIS, SMS, Power-
School, and a new SIS ven-

37 divisions also use other
SIF agents to move data to
improve quality and speed.

dor product from Tyler Tech-
nologies know as TEMS.

Virginia’s
SIF Installations

B Installed
[] Scheduled

SIF Support and Additional Training

If you are having any prob-
lems with SIF or you want ad-
ditional individual training or
want information about New
Year Rollover simply call:

877-790-1261 option 2

OR support@edustructures.com

Best way to open a
support case is to
login to http://
edustructures.com/
and click support.

OR lost your pass-
word contact Sup-
port for login cre-
dentials.

The direct link is
https://nal.salesforce.com/sserv/
login.jsp?orgld=00D300000000YOr

If you don’t have an active account,

New Server Specs for StarStudent Divisions

Part of the learning process working with the
StarStudent agent is it requires a larger
server to operate efficiently. Below repre-
sents the current recommended specs.

Processor: 2 Dual Core Intel® Xeon® 5130;

4MB Cache, 2.0GHz,
RAM: 4 GB of Ram

Disk: 80+ GB hard drive Space

Operating Systems: Windows 2003 Server
SP2 with IIS, .NET 2.0 Framework,
ASP .NET

ORACLE TOOLS for Connecting to Star-
base’s ORACLE Database

VOLUME 2 ISSUE 6
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